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UTILITY PROFILE FOR WHOLESALE WATER SUPPLIER 

 
Fill out this form as completely as possible. 

If a field does not apply to your entity, leave it blank. 
 

CONTACT INFORMATION 
 

Name of Utility:             

Public Water Supply Identification Number (PWS ID):  

Certificate of Convenience and Necessity (CCN) Number:        

Surface Water Right ID Number:        

Wastewater ID Number:        

Completed By:       Title:       

Address:        City:     Zip Code:    

Email:        Telephone Number:      

Date:     

Regional Water Planning Group:   Map 

Groundwater Conservation District:   Map 

Check all that apply: 
 

Received financial assistance of $500,000 or more from TWDB 
 
Have a surface water right with TCEQ

West Harris County Regional Water Authority
TX1013303

Melinda Silva Deputy Program Manager

3200 Southwest Fwy., Ste. 2600 Houston 77027
melinda.silva@dannenbaum.com 713.527.6427
05/01/2019

H

✔
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Section I: Utility Data 
 

A. Population and Service Area Data  
 

1. Current service area size in square miles:      
(Attach or email a copy of the service area map.) 
 

2. Provide projected and historical service area population below. 

4. Describe the source(s)/method(s) for estimating current and projected populations. 

   
 

 

  

 

 

 

 

 

 

 

 

 

Year 
Historical Population  

Served By  
Wholesale Water Service 

 
Year 

Projected Population  
Served By  

Wholesale Water Service 

   2020 

   2030 
   2040 
   2050 
   2060 

232

2014 296,372

2015 550,295

2016

201,214

205,555
220,655

237,319

581,549

2017 233,810 613,050

2018 634,835

These numbers have been processed from the most recent population prediction
study developed for the WHCRWA. The number of customers is the sum of the
people living in the MUDs that are connected to the surface water system in the year
listed in the chart above.
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B. System Input 
Provide system input data for the previous five years. 
Total System Input = Self-supplied + Imported 

Year Self-supplied Water 
in Gallons 

Purchased/Imported 
Water in Gallons Total System Input 

 
Total gal/day 

 
    
    

    
    

Historic 5-year 
Average 

    

C. Water Supply System (Attach description of water system) 

1. Designed daily capacity of system       gallons per day. 
2. Storage Capacity:  

Elevated gallons 
Ground      gallons  

3. List all current water supply sources in gallons. 

*Select one of the following source types: Surface water, Groundwater, or Contract 
 

4. If surface water is a source type, do you recycle backwash to the head of the plant?
  Yes      estimated gallons per day   

No 

Water Supply Source Source Type* Total Gallons 

  
  
  
  
  

2014 7,063,762,998 7,063,762,998
2015 7,307,071,958 7,307,071,958
2016 7,549,569,200 7,549,569,200
2017 8,132,792,595 8,132,792,595
2018 7,087,623,310

19,352,775
20,019,375
20,683,751
22,281,624
19,418,1467,087,623,310

0 7,428,164,012 7,428,164,012 20,351,134

28,250,000

0
15,000,000

City of Houston Surface
Choose One

10,311,250,000

Choose One
Choose One
Choose One
Choose One
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D. Projected Demands 

1. Estimate the water supply requirements for the next ten years using population 
trends, historical water use, economic growth, etc. 

Year Population Water Demands (gallons) 

  
  
  
  
  
  
  
  
  

2. Describe sources of data and how projected water demands were determined.  
Attach additional sheets if necessary. 

2019 246,200 8,760,000,000
2020 296,400 9,855,000,000
2021 321,800 9,855,000,000
2022 337,200 9,855,000,000
2023 362,500 15,330,000,000
2024 397,900 16,060,000,000
2025 423,300 17,155,000,000
2026 448,700 18,615,000,000
2027 474,100 20,075,000,000
2028 499,500 22,630,000,000

WHCRWA is a wholesale water provided created to address the Harris Galveston
Subsidence District regulations. Those regulations require entities to convert their
groundwater supply to surface water in certain time frames. For example the
WHCRWA must use no more than 30% groundwater of its total water usage per
year. The municipal utility districts inside the WHCRWA typically have multiple
water supply sources including groundwater from wells, interconnects with adjacent
districts, and treated surface water if they are served directly by the WHCRWA. Not
all districts are currently served by the WHCRWA.

WHCRWA currently has 28.25 MGD available in any given day until the Surface
Water Supply Project delivers additional water (slated for end of 2022 or beginning
of 2023). As the surface water demand isn't quite 28.25 MGD in the winter months
right now, the average SW served is around 20-24 MGD. In 2020, a few additional
MUDs will be connected that will cause the amount of water provided in the winter
months to rise, yielding a served water demand of around 27 MGD until SWSP
arrives in 2023. After 2023, there is additional water, but the amount of connected
MUDs will increase every year, so the demand grows. The demand also grows
within the connected MUDs as most MUDs are projected to have some population
increase during this period of 2019-2028.

Population in the above table was calculated by summing together the population in
served MUDs in the year given. The water demand was based on a gallon per
capita calculated by historical water use specific to each individual MUD.
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E. High Volume Customers 

1. If applicable, list the annual water use for the five highest volume customers. Select 
one of the following water use categories to describe the customer; choose Municipal, 
Industrial, Commercial, Institutional, or Agricultural. 

Customer Water Use Category* Annual Water Use Treated or Raw 

   
   
   
   

*For definitions on recommended customer categories for classifying customer water use, refer to the online Guidance and 
Methodology for Reporting on Water Conservation and Water Use.  

F. Utility Data Comment Section 
Provide additional comments about utility data below. 

 
 
 

 
 
 
 
 
 
 
 
 
 

Harris Co. M.U.D. 418 (Brid Municipal 734,056,000
Harris Co. M.U.D. 433 (Wat Municipal 413,259,000
Harris Co. M.U.D. 196 (Wat Municipal 298,092,000
Langham Creek U.D. (WateMunicipal 271,180,000

MunicipalHarris Co. M.U.D. 500 257,143,000

Treated
Treated
Treated
Treated
Treated
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Section II: System Data 
A. Wholesale Connections 

1. List the active wholesale connections by major water use category.   
 

Water Use Category* Active Wholesale Connections  
Metered Unmetered Total Connections 

Municipal    
Industrial     
Commercial     
Institutional     
Agricultural    

TOTAL    
*For definitions on recommended customer categories for classifying customer water use, refer to the online Guidance and 
Methodology for Reporting on Water Conservation and Water Use.  

2. List the net number of new wholesale connections by water use category for 
the previous five years.  

*For definitions on recommended customer categories for classifying customer water use, refer to the Guidance and 
Methodology for Reporting on Water Conservation and Water Use.  

B. Wholesale Water Accounting Data - Water Use Categories  
For the previous five years, enter the number of gallons of WHOLESALE water exported 
(sold or transferred) to each major water use category.  

 
Customer Category* 

Total Gallons of Wholesale Water 

Municipal     
Industrial      
Commercial      
Institutional      
Agricultural     

TOTAL     
*For definitions on recommended customer categories for classifying customer water use, refer to the online Guidance and 
Methodology for Reporting on Water Conservation and Water Use.  

Water Use Category* 
Net Number of New Wholesale Connections

Municipal      
Industrial       
Commercial       
Institutional       
Agricultural      

TOTAL      

58 58
0
0
0
0

58 0 58

2014 2015 2016 2017 2018
1 2 1

1 0 2 1 0

2014 2015 2016 2017 2018
7,063,762,998 7,307,071,958 7,549,569,200 8,132,792,595 7,087,623,310

7,063,762,998 7,307,071,958 7,549,569,200 8,132,792,595 7,087,623,310
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C. Wholesale Water Accounting Data - Annual and Seasonal Use 
For the previous five years, enter the number of gallons exported (sold or transferred) to 
WHOLESALE customers. 

Month Total Gallons of Treated Water 

January      
February      
March      
April      
May      
June      
July      
August      
September      
October      
November      
December      

TOTAL      
 

Month 
Total Gallons of Raw Water 

January      
February      
March
April      
May      
June      
July      
August      
September      
October      
November      
December      

TOTAL      

WHOLESALE Average in Gallons 

Summer 
Wholesale

(Treated + Raw) 

     
_________________
5yr Average 

TOTAL Wholesale 
(Treated + Raw) 

      
_________________ 
5yr Average 

 

2014 2015 2016 2017 2018
405,801,675 455,009,205 467,166,500 485,892,436 515,072,001
391,406,806 451,679,236 464,312,600 480,235,667 445,740,632
589,156,634 501,150,664 510,905,200 627,526,095 248,882,960
532,503,465 562,681,895 571,917,800 713,563,726 645,946,791
622,589,995 576,550,725 591,119,800 820,545,356 788,279,921
658,314,326 641,565,856 653,372,300 776,228,687 624,684,852
682,619,156 793,493,986 805,993,500 847,943,317 764,215,982
740,289,987 805,175,217 834,693,700 792,726,448 802,132,813
672,045,618 721,684,048 758,466,400 785,335,279 611,791,044
566,936,148 757,524,578 788,123,900 774,881,909 612,944,674
473,457,679 547,024,109 578,133,200 645,911,340 533,107,405
728,641,509 493,532,439 525,364,300 555,546,570 494,824,235

7,063,762,998 7,307,071,958 7,549,569,200 8,132,792,595 7,087,623,310

2014 2015 2016 2017 2018

0 0 0 0 0

2014 2015 2016 2017 2018

2,081,223,469 2,240,235,0 2,294,059,5002,416,898,4522,191,033,6
2,244,690,025

7,063,762,998 7,307,071,9 7,549,569,2008,132,792,5957,087,623,3
7,428,164,012
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D. Water Loss  
Provide Water Loss Data for the previous five years.  
Water Loss GPCD = [Total Water Loss in Gallons ÷ Permanent Population Served] ÷ 365 
Water Loss Percentage = [Total Water Loss ÷ Total System Input] x 100  

 

Year Total Water Loss 
in Gallons 

Water Loss 
 

Water Loss 
as a Percentage 

   
   
   
   
   

5-year average    

E. Peak Day Use  
Provide the Average Daily Use and Peak Day Use for the previous five years.  

Year Average Daily Use (gal) Peak Day Use (gal) Ratio (Peak/Avg) 
   
   
   
   
   

F. Summary of Historic Water Use 
 

Water Use Category Historic 5-year Average Percent of Water Use 
Municipal   
Industrial   
Commercial   
Institutional   
Agricultural   

G. Wholesale System Data Comment Section 
Provide additional comments about wholesale system data below. 

 

 
 
 
 
 

2014 121,188,890 2 2%
2015 46,016,300 1 1%
2016 92,347,000 1 1%
2017 61,504,420 1 1%
2018 43,376,500 1 1%

72,886,622 1 1%

2014 19,339,529 34,500,000 1.78
2015 20,005,673 37,233,000 1.86
2016 20,669,594 38,638,090 1.87
2017 22,266,373 37,614,000 1.69
2018 19,404,855 37,139,000 1.91

7,428,164,012 100%
0 0%
0 0%
0 0%
0 0%

The WHCRWA is installing automated meter reading devices all all meters in order to track
daily the usage of water and to help identify any water leaks in their wholesale system. The
project is currently underway and should be complete by the end of 2019.
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Section III: Wastewater System Data 
If you do not provide wastewater system services then you have completed the Utility 
Profile.  Save and Print this form to submit with your Plan. Continue with the Water 
Conservation Plan Checklist to complete your Water Conservation Plan. 

A. Wastewater System Data (Attach a description of your wastewater system) 

1. Design capacity of wastewater treatment plant(s):       
gallons per day.  

2. List the active wastewater connections by major water use category. 

Water Use Category* 

Active Wastewater Connections 
Metered Unmetered Total 

Connections 
Percent of Total 

Connections 
Municipal     
Industrial      
Commercial      
Institutional      
Agricultural     

TOTAL     
*For definitions on recommended customer categories for classifying customer water use, refer to the online Guidance and 
Methodology for Reporting on Water Conservation and Water Use.  

2. What percent of water is serviced by the wastewater system?  % 

3. For the previous five years, enter the number of gallons of wastewater that was 
treated by the utility. 

Month 
Total Gallons of Treated Water 

 

January      
February      
March      
April      
May      
June      
July      
August      
September      
October      
November      
December      

TOTAL

0 0%
0 0%
0 0%
0 0%
0 0%

0 0 0

2014 2015 2016 2017 2018

0 0 0 0 0
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4. Could treated wastewater be substituted for potable water?  
Yes  No 

 
B. Reuse Data 

1. Provide data on the types of recycling and reuse activities implemented during the 
current reporting period. 

Type of Reuse  Total Annual Volume (in gallons) 
On-site irrigation  
Plant wash down  
Chlorination/de-chlorination  
Industrial  
Landscape irrigation (parks, golf courses)  
Agricultural  
Discharge to surface water   
Evaporation pond  
Other  

TOTAL

C. Wastewater System Data Comment 
Provide additional comments about wastewater system data below.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You have completed the Utility Profile.  Save and Print this form to submit with your Plan. Continue with the Water 
Conservation Plan Checklist to complete your Water Conservation Plan. 

0





Water Conservation Plan Goals Table 
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WATER CONSERVATION PLAN 
5- AND 10-YR GOALS FOR WATER SAVINGS 

 
Facility Name:      

 
Water Conservation Plan Year:    

 
 

 
 
 
 

Historic 5yr 
Average 

 
Baseline 

5-yr Goal for 
year _____ 

10-yr Goal for 
year _____ 

Total GPCD1     

Residential GPCD2     

Water Loss (GPCD)3     

Water Loss (Percentage)4 % % % % 

 
 
 

1. Total GPCD = (Total Gallons in System ÷ Permanent Population) ÷ 365 

2. Residential GPCD = (Gallons Used for Residential Use ÷ Residential Population) ÷ 365 

3. Water Loss GPCD = (Total Water Loss ÷ Permanent Population) ÷ 365 

4. Water Loss Percentage = (Total Water Loss ÷ Total Gallons in System) x 100; or (Water Loss GPCD ÷ Total GPCD) x 100 





14'EST HARXJS COUN:TY REGIONAL WATilR AUTHORITY
AMENI)XD RATE OKDER

STATE OF TEXAS

CCUNTIES OF HARRI$ AND FORT BEND

WHEREAS, the West Harris Cor"-rnty Regional Water Authority (the "Authority")
is a regional water autharity created pursuant to House 3i11 184t2 of the 77th Legislature,
as amended, (the " Acl") and Article XVI, Section 59 r:{ the Texas Constitution; and

WH:REAS, the Authority was created, among other purp{}sesr to arccmplish the
purposes cf Article XVI, Section 59 of the Texas C*nstitution, including the acquisition
and provision oI surface waler and groundwater for residenlial, comr:rercia1, industrial,
agricultural, and other uses, the reduction of groundwater withdrawals, the
conservation, preservation, protection, recharge and prevention o{ waste of
graundwater, and of groundwater reservoirs cr their subdivisions, and the contrcl of
subsidence caused by withdrawal i:f water from those groundwater reservoirs or their
subdivisions; and

WHEREAS, the Act prcvides that the Authi:rit3r may: (1) provide fi:r the
conservation, preservation, pratection, recharge, and prevenlion of waste q:f

groundwater, and for the reduction of graundwater withdrawals as necessary to develcp,
implement, or en-{orce a groundwater reducticn p1an, in a manner consistent with the
purposes of Article XVI, Section 59 o{ the Texas Constitution; and (2) acquire or develap
sur{ace water and groundwater supplies {rom sources inside or outside the boundaries
cf the Authority and may conserve, store, transpr:rt, treat, puri{v, distribute, se1l, and
deliver water to or among persons, corporations, municipalities, municipal corporations,
political subdivisions of the stat*, and others, insicle and outside the boundarles of the
Authority, and allccate water among persons participating in the Authority's
groundwater reduction plan whether they are located inside nr outside the Authority's
b*undaries; and

WHIRFAS, lhe Act authorizes the Authcrity tc establish {ees, user fees, rates and
charges and classificaticns of fee and ratepayers, as necessary to enable the Authority tc
{ulfill its purposes and regulatory {unctions provided in the Act; and

IVHEREAS, Section A.ffi(e) of the Act provides that the Authority may establish
fees, user fees, rates and charges that are suf{icient to: {1) achieve water ccnservaticn; (2}
prevent waste o{ water; {3) serve as a disincentive to pumping groundwater; {4) develop,
implen"rent, or enforce a groundwater reducticn plan; (5) accomplish the purposes of the
Act, including maklng available alternative water supplies; (6) enable the Authcrity tc
meet operation and mainlenance expenses; t7) p^y the principal of and interest on notes,
bonds, and ather abligations issued in connection with the exerclse a{ the Authority's

s
$

$
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general pov/ers and duties; and {8} satisfy all rate covenants relating ta the issuance o{
notes, bonds, and other obligati*ns; and

WHEREAS, prior to the Board's arloption o{ the GRP Fee, Surlace X4later Fee, and
Importecl Water Fee hereinafter set forth in this Amended Rale Order, the Board
provided rnunicipalities and districts within the Authority written notice of the clate, time
and location of the meeting at which the Baard wi:uld adopt the GRP Fee, Surface $y'ater
Fee, and imported Water Fee and the amount of said fees; and

WHEREAS, the Board has det*rmined that the fees, user fees, rates and charges
established in this Amended Rate Order are necessary to accomplish those purp*ses set
forth in Section a.S3 (e) cf the Act; and

WHEREAS, it is necessary that the Autheirity establish fees, user fees, rates,
charges, and ccnditicns and terms oI service from the Authorif System, the Authority's
CRP and any other services provided by the Authority, artd rules relalecl thereto; and

WHEREAS, the Board has deterrnined that the rules adopted by the Authority in
this Amended Rale Order are necessary to implement the Act and to implement and
enfcrce lhe Authority's CRP and its delivery cf Surface Water.

NO1,{i, THERETORE, IT IS ORDERE} BY THE BOARD OF I}IRECTORS OF THE
WEST HARRIS COUNTY REG}ONAL ?YATER AUTHORITY THAT:

ARTICLE 1

DET'INITIONS

$ection 1.01 Definitions. As used herein, the foilowing terms shatrl have the
respective meanings set forth or referred to belaw:

" Act" means House B11111,842 of the T7thTexas Legislature, as arnended.

"Authority" means the West Harris County Regional Water Authcrity

"Authority Hngineer" means the Authari{r's generaL operating engineer
(currently Dannenbaurn Engineering Corporalion), which may be changed from tirxe t*
time by the Authority.

"Authority Operator" mea11s the r:perating company performing operations for
the Authority (currenlly In{ramark Water & in{rastructure Services), which rnay be
changed {rq:m lime to time by the Authority.

"Authority System" mr:ans the Authorlty's facilities, pipelines, storage tanks,
conduits, canals, pumping stations, treatment plants, meter$, remote rneter reading
devices valves, and any other construction, device, or related appurtenance or connection
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used to treat, Sansparl cr stcre Surlace Waler, including al1 easements, tights-af-way and
sites awned cr utilized by the Authority, together r,vifh all Authority rights related
thereta.

"Baseline" rrr€ans 5335"70, which was the Construction Index fi:r ]anuary 2010

"H{}ard" means the Soard of Directors cl the Authoritv

"Chloramine Systera" is defined hereina{ter

"Ccm::'r.issio11" means the Texas Commission on Environrnental Quality, and any
succ{}ssor agency.

"Construction index" mcans the Engineering News Record Ccnslruction Cost
Index (Dallas), as issued by ihe Engineering News Record, ar such *lher index as may be
selected by the Authority {rom time to time.

"Constructir:n lndex Adjustrnent" is defined hereinafter

"Ccntrol Yalve Asser:rbly" is defined hereinafter

"Converted Customer" 1trI€a11s a Distrirt (or other Authority customer) whose
water supply facilities have been actually and directly cr:nnected to the Autharity's
System and who is actualiy receiving $urface Water directiy Irom the Authority's System.
A District that merely has a water j.nterconnect with (cr receives water through a water
interconnect {rom) a Converted Customer is nct considered a Converted Custoffi€r,
unless said District's own water supply faciiities haye been actually and directly
ccnnected to the Authority's $ystem and said District is itself actually receiving Sur{ace
Water directly from the Authority's System.

"Current Calendar Year" is defined hereinafter.

"Dav" m€ans calendar dav/J

"District" means any district created pursuant to Article III, $eclian 52{b}t1}, (2) cr
Article XVi, Seetion 59 of the Texas Constitution, regardless o{ the manner of creation
other than a navigaticn district or a diskict governed by Chapter 36 o{ the Texas 1A/ater
Cade.

"Delivery Point" is de{ined hereinafter.

"Exempt Well" means: (i) a Well with a casing diarrreter of less than five inches
that solely serves a single {amily dwelling, (ii) a !Yel1 that is regulated under Chapter 27
oI the Texas Water Code, or (iii) a Well that is not sub]ect to any groundwater reduction
requirement imposed by the HCSD ar FBSD (as apptricable).
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"FBSD" means the Fart Bend Subsidence District.

"GI{I"' lncans that certain groundwater reducticn plan aciopted by the Authority's
Crder Eslablishing Croundwater Reduction Plan and Relatecl Rules, daterl Malr 14,2003,
as arlended; and all directlves, determinations and requirements issued by the Autharity
(or the Authority Engineer or Authority Operator) pursuant ta such order, as all of same
may be am*nded {rom time to time.

"CRP F€e" m€ans the graundwater reduction p\ar.feelrate adopted by the Board
pursuant tc Section 4.03 (including Section 4.03(b)) r:f the Act and set forlh hereinafter.

"F{custon" trlealls the City of Houston, Texas,

"F{CSD" means the Harris Galveston Subsidence District.

"knpcrted tr{ater" m€ans water {whethcr surface water or groundwater} that is
pri:duced outsicle of the boundaries of lhe Authority and transported into the boundaries
o{ the Aulhelrity for distribution tc an end user within the boundaries of the Aathority"
The term "Imported lVater" does nat include Sur{ace Water delivered through or by the
Authcri$, S3rstem.

"Imported Water Fee" means the irnported water f.eef rate adopted by the Br:ard
pursuant to Section 4.03 (including Section 4.03{9)) of the Act and set farth hereinafter.

"Interest Rate" is defined hereinafter

"Maximum Chloramine Ccnstruction Reirnbursement" (i) means $190,000 i{ the
lA/inning Bid Date for the Chloramine System construction project is (or was) prior tc or
during the year 201fr; and (ii) means the revised {igure establishecl pursuant ta the
Construction Index Adjustment set forth in Section 5.19 of this Rate Order if the lVinning
Bid Date for the Chloramine System construction project is a{ler the year 2010.

"Maxir:rum Daily Amount" is de{ined hereinafter.

"Minimurn Daily Amount" is defj.ned hereina{ter.

"Non-Exempt Well" lrlt:ans: (i) any Well within the Authority other than an
Exempt Well, (ii) any tr{e1llocated in the Authority or participating in its GRP bv written
c<rntract that was subject, on or be{ore February 1, 2A1,3, to a groundwater reduction
requirernent impcsed by the HCSD or FBSD (as appiicabie), or the regulatcry provisions,
permitting requirements, or jurisdicticn *{ the HGS} or FBS} (as applicable}, and {iii)
any Weii located in the Authorisr or participating in its GRP by written contract that
betrongs to a ciass of 1/ells that was subject, on or before February 7, 2813, ta a
groundwater reducticn requirer:rent imposed by the HGS) or FBSD (as applicable), or
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the regulatory provisions, permitting rcquiremerlts, or jurisdirtion aI tlre HCSD or FBSI)
(as applicable)"

"Person" means any individual, corporation, organization, gcvernmenl {)T

governmental subdivision or agency, District, municipality, cr:unty, pclitical subdivisiq-rn,
business trust, trust, estale, partnership, association, cr any other legatr entity.

"Rate Arder" lneans this Amend*d ltate Order. as amended.

"Realty lntertst Document" means a written document (in a form acceptable to
the Authorily) that grants the Ioll<lwing rights to the Authority across, along, under, over
and upon any property (whether or not a water plant sitei owned by a Person, r:r in which
a Pers*n has any interest: (i) water line andlor water rneter easement(s), (ii) consent tr:
conveyance of Authorily easernenl{s}, {iii) subordination o{ a Person's realty interesls tr:
the Authcrity's rights under Authoritv easement{s), or (iv) any cther property interesl
necessary or convenient for the Authority to provide andf or meter Surface ?Yater
delivered by the Aulhcrity t* any Authority customers.

"Shul*off Valve(s)" means the shuto{f valve{s) installed by the Authority or the
Person in the Surface Water line(s) c;n a Pers*n's water plant site(s)"

"S*rtace l{ater" tlreans water (whether surface water, graundwater, cr a blend of
bath) that is delivered through or by the Authority System.

"Sur{ace V/ater Availabilitv |at*" means the date Surface Water is generaily
available tn a Persort as detern-rined by tl"re sole discretion of the Authority

"Surface Water Fee" means the surface water teefrate adopted by the Soard
pursuant to Section 4.03 (including Section a.03(f)) of the Act and set {orth hereinafter.

"Three Year Time-Period" ffreans the three year time-period preceding the date
$urface Water is generally available to a Person, as determined by the sale discretion c{
the Autharity.

"Water Importer" means a Person lccated, in whole or in par! within the
Authority's bcundaries that: (i) uses ar distributes Imported Water; and (ii) uses or
distribute$ more than 10,000,000 gallons of water in a calendar year. The term "trA/ater
lmpr:rter" dces not include an owner cf an Exempt Well if, and only i{, such owner does
noi own any Non-Exempt We1ls.

"trVater Line Segmenl" is defined hereina{ter.

"tr{ater Usage ldeports" is definecl hereinafter



"Vde,ll" means a facility, rlevice, or melhod used to withdraw groandwater: {i)
from a groundwater source that is iocated within the baunr-laries of the Authority; cr {iii
from a grcundwater source that is located outside the boundaries o{ the Authority, but is
part of ahe CRF pursuant tc a written contract with the Authority"

"Winning Bid Dal*" means th* date that the District receives the winning bid {cr
conslruction o{ the Chloramine System. ln the event of a dispute or uncerlainly regarding
the date q:{ the Winning Bid Date, lhe Authority Board sha1l determine the date based on
data provided by the Authority Engineer.

S.ectir:n L.$2. L*IfrpretationF. The article and sectisn headings of thls Rate Order
are included herein {cr convenience *I reference purposes only and shall nof ccnstitute a

part af this Rate Order or affect its interpretation in any respect. Except where the context
otherwise requires, words imparting the si*guiar number shall include the plural and
vice versa.

Section 1.03. References. ltc. A.y reference in this Rate Crder t* a dacument shall
mean such document and a1i exhibits theretc as amended or supplemented fri:m ti:rre to
time.

ARTICLE II
FINDINGS

Sectian 2.01 fiLdjfgg Each of the recitatrs stated in this Rate Order are hereby
arlcpted as a finding o{ the Board. A11 statutory requirements and conditions {including
those *{ Section 4.03 of the Act) have been rnet fcr the establishment of those fees, user
fees, rales and charges set forth in this Rate Order"

AKTICLE III
RATTS AND CHAAGES

Section 3.01. GRP Fee. The Board hereby adopts a GRF Fee pursuant to Section
4.03 (including Section 4.03(b)) of the Act. The ora/ner of each Non*Exempt Well within
the Authority sha11 pay the Authority the GRP Fee for monthly purnpage, as provided in
this Section. E{fective as cf lanuary 1,2A19, the GRP Fee shal1 be equal to $2.?5 frr each
1,000 gallons of water pumped frcm each Nr:n-Exempt We1l. Payment of the CRP Fee is
due by the 15th of the second month folk:wing the month for which pumpage is required
to be calculated. (For example, payment fcr ]anuary pumpage is due by March 15th;
paymenl for February pumpage is due by April 15th; etr.) The Authority will not send
invoices or billings to Ncn-Hxempt Well owners for the amount o{ CRP Fees that are due .

Each Non-Exempt Well o\^iner shall be responsible Ieir remitting to the Authorit;r the GRP
Fee cn r:r be{ore the due clate. The CRF Fee shall be calculated on the form prorxulgaled
by the Authority and attached heretr: as Exhibit " k", wlnich form shall be provided b,:r

the Nan-Exempt $/eli owner to the Authority with the onrner's monthtry GRP Fee
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payment. Each Non*Exempt Weli oarner shaltr complete such forrx and prcvide it to th*
Authority monthly, even if fhe Non-Exempt Well owner's pumpage lvas zero. If the user
had bcth Well pumpage and Surface Vr/ater usage during a month, then the user sha1l
repi;rt the ar:"lcunt of each on the fi;rrx pr<lrnuigated by the Autholity.

Sectian 3.02. Surface Water Fee. The Baard hereby adopts a Surface Water Fee
pursuant to Section 4.03 (inciucling Sectian 4.03{{)} of the Act. Each Person that receives
Sur{ace Water {rom the Authority sha1l pay the Authoritrr the Surface VYater Fee for
Surlace Water received monthly, as provided in this Section. Effective as o{ }anuary 1,
2019, the Sur{ace Water Fee shall be equai to $3.35 far each 1,000 ga}lons of Surface Water
received" Payment of the Surface Water Fee is due by the 15th of the seccnd month
following the month for which $ur{ace Water usage is required to be calculated. (For
example, payment for ]anuary Sur{ace Water usage is due by March t5th; payment {or
February Sur{ace 1A/ater usage is due by April 15th; etc.) The Authority will not send
invciees or billings to Surlace Water users for lhe amount of Sur{ace Water Fees that are
due. Each Surface Water user shall be responsible for remitting tc the Authority the
Surface Vy'ater Fee on or before the due date. The Surface tr{ater Fee shall be calcuiated
on the form promulgated by the Authority and attached hereto as Exhibit "A", which
{orm shal1 be provided by the Surface Water user to the Authority with the user's
monthly Surface Y{ater Fee payrnent. Each Surface Water user shali compiete such fcrm
and provide it ta the Authority monthly, even i{ the user's Surface Waler use was zerr.
I{ the user had both Well pumpage and Surface Water usage during a month, then the
user shall report the arnount o{ each cn the fcrm prornulgated by the Authority.

Ssction 3.03. lryporJed Water Fee. The Bcard hereby adopts an Imported Water
Fee pursuant to Section 4.03 (including Section 4.03(9)) of the Act. If a lVater lmporter
obtains Imported Water tc serve all or any portion of the property it serves, then such
liy'ater Importer must immediately notify the Autharily in writing and n"lust pay to the
Autharity rnonthly the following trrapr:rted Water Fee: (i) a fee equal to the then-current
GRP Fee applied on all Imported l{ater, if the Autherrity's System has not been directly
connected tc the ?/ater Importer's water supply faciiities; cr {ii} a fee equal to the then*
current Surface Water Fee applied on ali lmpcrted trVater, if the Authority's Systern has
been directlv connected to the Water Impr:rter's water supp1), facilities. The impcrted
Water Fee is due and payable to the Authority rnonthly ev€n if the Water knpcrter also
pays another entity {or the Imported Water and €ven i{ the Authority ls not then
providing Sur{ace Water to the }/ater Importer. Notwithstanding anv provisian o{ this
Section, a Water lmporter shall not be required to pay the lmported Vfater Fee: (i) on
Imported 1i/ater if the Authority has agreed in writing that nc Imp*rted Water Fee
applies tc the particular Imported Water; {ii) cn Impcrted Water that the Water Importer
receives during a period not to exceed 60 ccnsecutive cr inconsecutive days during any
calendar year i{., and cnly i{, the Water Importer receives the Imported Water due tc
emerg€ncy conditions; {}r (iii) as provided in Section  .m(g} cf the Act, on water imported
frolx a source iocated in Wa11er County that serves a municipality within the Authority.
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Section 3.04. Payment c{ Fees. A11 fees payable lo the Authority sha1l be paid in
money which is legal tender in the United Stales of America. Payments wi1lbe accepted
only by check or money orrier made payable to the "tr{est Harris County Regional Water
Authcrity" ar by wire lra::s{er according to written wiring instructions provided by the
Authority. No cash will b* accepted" All payments must be receive<t by the baokkeeper
of the Authority (currently, Myrlle Cr*2, Inc., at 3401 Louisiana Street, Suite 400,
Houstcn, 7X 77442-9552) by lhe due date. tr{ritten wire inskuctions are available upr:n
request.

Section 3.05. Special Assessments. Section 4.05 o{ the Act allcws the Board to
impose special assessments. To dale, the Board has not impcsed such special
assessments" The Board reserves the right to irnpose such special assessments at any time
by ad<;pting a resolution, ruie, requirement, or crder {or amendment to this Rate Order)
thal expressly prcvides for the imposition o{ such speciai assessments.

ARTICLE IV
14,'ELL TUMTAGX AND OIATI\iERSHI?

Section 4.01. Self-Reporting. Iach I{on-Exernpt Well owner sha1l be responsiblc
{or reading the meter which measures the amount o{ water purnpeel from each Non-
Exernpl Well at the end of each month. Such measurement (even if it shows zero
puffIpage for the month) sha11 be reported to the Authority on the repcrting form
promulgated by the Authr:rity and attached heretc; as Exhibit " A". Along with the
oltrner's monthly GRP Fee payment, lhe cwner sha1l provide the reporting form tc lhe
Authcrity no later than the 15th o{ the second month followir-rg the rnonth for which
pumpage is required to be calculated. (For example, the repcrting form for January
pumpage is due by h{arch 15lh; the reporting form for February pumpage is due by April
15th; etc"). A11 Persons shall pravide their monthly reporting forms to the Authority
electranically vta the Authority's wel;site and, i{requested by the Authority, alsc by hard-
cCIpy. lf the Authority determines in writing that internet access is not reascnably
available to a Person, then the Authority may altrcw such Perscn to provide its monthly
reporting forms to the Authority via hard-copy.

Section 4"02. Audits. The Aurhcrigr sha11 have the right to audit the ?Veil
pumpage measurements submitted b;r the Well owner by reading the meter at the Well.
In additicn, the Authority, at its discretian, rnay read the meter for any other reason" 1I a

Well owner reports an amounl of pumpage to the Authority that differs {rom the amount
of purr:page that the Authorily determines occurred based on the Ar:thority's reading of
the meter, or lf a Well owner reports an amount of pumpage to the HGSD sr FBSD, as
applicable, that differs fron-r the amount of pumpage that the Well owner reports to the
Authcrily, the Authority may utilize any of said arnounts to determine the total GR.P Fees
due the Authori{r. If such Authority determinatian shows that the Well owner
underpaid the Authority, then, in addition to al1 cther rernedies available to the
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Authority, the Autl":ority may invoice the tr{eli owner for the shr:rtfall" {Any such invoice
will be due tr: the Authority nc laler lhan the date provided in the invoice.) If such
A*thority determination shows that the ?/e11 ou.ner arrerpaid the Authority, then the
Authority may pay the V/ell owner the amount of the overage. Notwithstanding the
previous twa sentences, the Board may refrain {rom sending invcices for shortfalls
and/or payments for cverages that are below any threshold arnount thal is lrom time to
time determined bv the 3oard"

$pction 4.03. Failure to Read Meter. In the event a Non-Exempt Well owner {ai1s
to timeiy or proprrly read the meter, which measures the amount of waler pumperi {rom
its We1l, the Authority ma;r read the meter. ?he Authority rnay establish the Well r:wner's
CRP Fee based on the Authority's reading, regardless o{ when the Authcrity reads the
meter"

Section 4.{J4. &ccuracy of Meters. (a) Hach Non*Xxempt Well owner, at its
expense, shal1 be responsible to install and maintain a Well meter on each Nr:n-Exempt
Wellthathasanaccuracywilhintherange r:{97%fi1A3% of the actualflaw.suchowner
shall test the accuracy o{ each water meter as installed in place and sui:mit a certificate
(on the {orm available from the HCSI}) o{ the test results to the Authority according tc
the fcllowing schedule; (i) every 3 years {or meters less than 6 inches in size, and (ii)
every year {or meters 6 inches and larger in size. Cnly equiprlent capable of accuracy
results of plus or minus on€ percent of actual flow with repeatable accuracy of lz r:t 1

percent may be used to calibrate or test meters" If the test results indicate meter accuracy
oulside the range of 97% * 1A3% of the ach-ral fk:w: (i) the Well owner shali take
appropriate steps to remedy the inaccuracy range within 90 days from the date ol the test
to recalibrate the meter to 100% of actual flow, or tc repair or replace the water meter, {ii)
the Authority r:ray, in its soie discretion, if the testing rt:veals thal the accuracy was below
97%, require the ol,{/ner ta pay the Authority the GRP Fees for under-reported gailons, all
as determined by the Authority, and (iii) the Authority rnay t in its sole discretion, i{ the
testing reveals that the accuracy was above 1,*3%, refund the owner the CRP Fees {or
over*reported ga11ons, a1las determined by the Authcrity.

(b) lf the Authr:rity at any time believes that the rneter accuracy is outside the range
of 97% to 1A3% of the actual flow, it may notify the Well owner and reqr.rire that such
meter be independently tested and the results reported ta the Authority. If the testing
reveals that the meter accuracy is within the range af 97% b 1A3% o{ the actual {1ow, the
Authority shall pay the cost of such testing and the ccst r:f any necessary temporary meter
used. If the testi*g reveals that the meter accuracy is outside the range at 97% to 103% of
the actual flow: (i) the Well owner shall take appropriate steps tc remedy the inaccuracy
range within 90 days {rom the date of the test to recalibrate the meter to 100% r:f actual
flcw, or to repair or replace the water meter, (ii) the Ir?ell owner shall pay the cost o{ such
testing and the cost of any necessary temporary meter used, (iii) the Authority rt1ay, in its
sole discreticn, if the testing reveals that the accuracy was below 97olo, require the owner
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to pay the Authority the CRP Fees {or under-reperrted gallons, all as deiermined by ti"re
Authority, and {iv} the Authcrity may, in its sole discretion, if the testing reveals that the
accuracy was abovelA3%, refund the owner the CRP Fees for over-reported gailons, ail
as determined by the Authority. If the owner refxses to test the meter after the Authority
requires it to do sc, the Authori$r l:ray remove the Well meter for independent trsting
and recalibraticn, and replace it with a temporary m*ter. The Authority shall pay {or the
cost o{ such t*sting and temporary meter, unless the results show that the meter was
outside the range of 97% to 1A3Yo o{ the actual flcw, in which case the Well owner s}rall
be respcnsible for the cast c{ testing and recalibration of the meter, the cost of the
tempcrary meter, and payment to the Authority of the GRP Fees {or unread gal1ons, as
determined by the Authority.

{c) Notwithstanding Sections a.04(a) and (b} al:ove, if a water rneter r:r related
piping or equipment is tampered with cr damaged sc that the measurement aecuracy c{
the meter is impaired, the Authority may require the Well owner, at the Well owner's
expense, to take appropriate steps to remedy the inaccuracy range, and to retest the water
meter within 30 days from the date the problem is discovered"

(d) The Authority may install, maintain, rlodify, repair, operate, and/or replace
rer:rote meter r*ading devices on any Non-Exempt Well rneter. In the event the Authority
instails or replaces such devices, the Authority shall 01/n, maintain, and operate sarrre.
The Authority's installatian or replacement o{ a remolc meter reading device on any Ncn-
Exempt Well does not rnodi{y or remove the Non-Exempt Well owner's duty tc self-
report water pumpage in accordance with this Rate Order.

(e) Each Non-Ixempt ?Ve1l ourner, and not the Authority, shall own, maintain, and
operate the Well rneter, regardless of whether the !Y*li meter was installed by the
AuthoriSr or the Non-Exempt Well owner. Frior tc installing a new or replacement rneter
on a Non-Exempt Well, the Well ourner sha1l obtain {rom the Authr:rity Engineer written
approval of the typ", make and model o{ the meter to be installed.

Section 4.05. {::hcir-lonrc TJiclrirl Water Well P*,rrnillinct The HG$D has fa date
issued an aggregate water well permit to the Authority cornprising all cf the permitted
groundwater prcduction {or the Authority's CRP. Each Non-Exempt Well owner shall
provide the Authority data and infcrmaticn required by the Ar.rthority for the Authority
tr: prepare and fiie documents with the HGSD or FBSD relatecl to well perrxitling. Each
Non-Exempt 1{e11 ovrner shall maintain: (i) ownership of its Well(s} and operational
respr:nsibility therefor, and (ii) subject to groundwater rer-luction requirements imposed
by the Authority, the terms oI the CRI], and any limitations imposed by the HCSD or
FBS), the right to pump from sucl-r Well(s) the amount of groundwater reasonably
deterrnined by such owner to be needed by such otrvnerr for itself or for its customers, to
provide water in accordance with at least the minimum regulatory requirements {or
pressure and supply, including, without limitation, during an ernergency requiring
immediate use of groundwater (such as for fire{ighting purposes} so long as such ora'ner
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is not committing waste or b*ing wasteful. For purposes r:f this provision "waste" a:1d
"wasteful" shall have the mast restrictive n:eaning ascribed to such lerr:ls in thr
{ollowing: {i) the Special District Local Laws Cade Chapter 8801 with respect to No**
Ixernpt ldelis in the HCSD or Chapter 8834 with respecl tc Non-Exe:r'rpt Wel1s in the
FBSD, (ii) ruies or requirements of the HGSD with respect lc lrlon-Exempt Wel1s in the
HGSD or rules or requiremenls o{ the FBSD with respect to Non-Exempt Wells in the
FBSD, or (iii) the terms of the aggregate water well permit issued to the Authcri{,.

Secticn 4.06 of Well Any persan who becomes the owner of
a Non-fixempt 1{iell must notify the Authority in writing of th* name and contact
information for the new ovrner within 90 days a{ter the date of the change in ownership.

Section 4.07. Water ljsage Rqpcrts. Before ]anuary 31st o{ each year, each oa/ner
ol a Non-Exempt Well shall submit to the Axlht:rily a repcrt, an a form available from
the Authority, stating the follcwlng: (1) name cf the owner *f the lr{on*Exempt Well(s);
(2) the Well number{s) of such Well(s); (3) the total amount i:f graundwater produced by
such Well(s) during the immediately preceding calendar year; {A) the tolal amount oI
groundwater produced by such Yiell(si during each separate month of the immediately
preceding calendar year; (5) the purpose fcr which the groundwater was used; (6) th*
amount and source of water (except for groundwater) used by such owner; and (7) any
other informati*n requested by the Authority, HGSD or FBSI]. In addition, each owner
of a Non-Exempt V/el1 shall (1) read the water meter for such 1A/ell between December
LSe and january 15e oI each year, and (2) report the reading in writing to the Aulhcriiy
by ]anuary 15tt.' of each year" The repcrts required by the preceding two sentences are
referred to herein as the "trVater Usage Reports."

ARTICLE V
SURT'ACE WATEK USE AND CON1/ERSION

Section 5.01. Self-Reporting. Each Surface 1A/ater user shall be responsible for
reading the rneter, which measures the amcunt o{ Sur{ace Water delivered by the
Authority, at lhe end of each rnonth. Such measure$ent (even i{ it shows zero Surface
Water usage {or the month) sha11 be reported to the Authority an the rep*rting {orm
promulgated by the Autharily and attached hereto as Exhibit "A." Along with the user's
monthly Surface Water Fee payrnent, the user sha1l provide the reporting fi:r:x ta the
A*thcrily no later than the 15th o{ the seeond mcnth followi.ng the month {or which
Surface ?Vafer usage is required to be calculated. (For example, the reporting form f<;r

January Surface Water usage is due by March 15th; the reporting form for February
Surface Water usage is clue by April L5th; etc.) A11 Persr:ns shal1 pravide their monthly
reporting {orms to the Authority eleckonicaily via the Authority's websi.te and, if
reqr"rested by the Authority, also by hard-copy. I{ the Authority determines in writing
that internet access is not reasonably available to a Person, then the Authority may a11ow

such Ferson to provide its monthly reporting forms to the Authority via hard-copy"
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Sectic]'r 5.Q1. Aurlits. The AuthcritSr shall have tire right ta audit the Surface Water
usage nleasureffrents submitted by the Surface llVater user by reading th*: Surface lA/ater
:r:eter. In addition, the Authr:rity, at its discreticn, taray read the rxeter for any other
reas011"

Seclicn 5.{J3 Failure to Read Meter. In the event a $urlace Water user fails to
timely or prap€ri;, read the meter, which measures the amount cf Surface Water
delivered, the Authority may read the meter. The Authority may estabiish the Surface
Water user's Sur{ace 1{ater Fee based on the Authority's reading, regardless o{ when the
Authority reads the meter.

Section 5.04. Point and The delivery
point of water (the "Delivery Pcint")by the Authority to a Person receiving Surfaee lVater
sha1l be the output flange o{ the meter and control valve assembly {collectively, the
"Control Yalve Assembly") installed by the Authority to serve such Person. No Persan
shall connect tc; the Authority System, unless and until the Authority cansenls in writing
to such conneclir:n. If the Authority, at its cption, so consents, the connection shail be
made in strict ccn{orrnity with the terms and conditicns o{ such Authority consent. The
Authcrity shall {urnish, install and operate, at its CIwn expen$e, at the )elivery Foint
equipment and devices for measuring the quantity of Surlace Water delivered by the
Authcrity. Such Control Valve Assembly and r:ther equipment installed by the Authority
shall remain tire praperty o{ the Authority.

Section 5.05 Testing of Measuring Equipj:rent. The Authority will from tin"re to
time tesl the measuring equip:nent that rreasures the amount of Surface Water delivered
by the Authority. Should the test a{ the measuring equipment show that the equipment
has an accuracy outside the range at 9V% tr:103% of the water delivered, the Authority
may deem that the totatr quantity a{ water delivered to the Person is the average daily
consumption as measured b;r the measuring equipment when in working *rder, anri the
meter shall be corrected, repaired, cr replaced by the Authority with accurate measuring
equipment. in such ev€nt, the Authority may adjust (increase or decrease) the Ferscn's
payments lor Surface Water lo the Authcrity for a period extending back to the time when
the inaccuracy began, if such time is ascertainable; and iI such tlme is not ascertainable,
{or a period extending back ta the last test of the measuring equipment oy 12A days,
whichever is shnrter"

$eqti{tp 5.f6. Deliver)r. Facilities and Title to }Yater. Each Perscn receiving Surface
?y'ater frcn: the Authority sha11 be responsible ta deliver -water {ram the Delivery Point
to and inta lhe Perscn's water system. The Autharity, and not the Person receiving
Surface Water fram the Authority, shal1 own, opcratc and maintain: {i) any u*r-rroi
equipment instatrled by the Authority on the Person's ground storage tank facilities or
other water plant facilities and related electricai and control connecticns b3r conduit pipe,
or other irteans, connecting such sensor equipment to the Authcrity's {acilities (the
"Sensor Line and Iquiprxent"); and (ii) the Control Valve Assembly instailed by th*
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Authority. The Person receiving Sur{ace l$ater from the Authority, and not ths
Authority, shall own, operate and maintain all equipment, {acilities, tanks, buildings,
rraterials, 1{ells, and lines downstream of the Canlrol Yalve Assembly, except for the
Sensor Line and Equi.pment. Uniess otherwise agreed tn in wrilirrgby the Authr:rity, the
Person receiving Surface ?Vater {rom the Authorlty shall at all times, at the Person's
expense, maintain an air gap, in acccrdance with a iocation and speci{ications apprc;ved
by the Authority, dcwnstream af the Delivery Point before the water delivered by the
Authority enters the Persan's ground storage tank(s); provided, h*wever, the Authority,
at its cption, may provide an alternative backflaw prevention procedure or mechanism.
Title to, possession, and contrcl of Sur{ace Water sha1l remain with the Authr:rity unti} it
passes lhrough the Control Vaive Assembly, where tille tc, pcssession, and control of the
Surface Water sha11 pass {r<;m the Authority lr: the Person receiving same.

Section 5.07. dhlorarnine Disinfecticn. lJsuaily, Sur{ace Water delivered by the
Authority will be disinfected with chlarar::rines. ilach Converled Custorxer is required
lc: {i} convert its water treatment systern to a chk:rarxine rlisinfection system, or install a
chloramine disin{ectian system, prior tc becoming a Converteel Custamer and no later
than the date required by the Authority; and (ii) maintain use of such chloramine
disinfeclion system thereafter {or so lang as such Converted Customer is connected tc the
Authority's $ystem and {or so long as lhe Surface Water delivered by the Authority is
disinfected with chl:ramines. It shail be t}:e responsibility of each Converted Custome::
(and each Person that receives water from a Converted Custor:rer, for exarnple and
without limitatian, via a water interconnect), and not the Authority, to: (i) notify such
Converted Customer's (or such Person's) waler customers and water users about its
conversion to and use of chlerramine disinfection; and (ii) comply with any applicable
United States Environrnental Protection Agency and Cor:rrnission (and other applicable
agency) regulations and req::irements, and applicable 1aws. Frior to completion o{ design
(and cornraencement of construction) of the chloramine disinfection system required by
this Section, the Person tei be converled to Surface Water shall submit plans and
speci{ications to the Authority's Engineer for review and approval. ANY SUCH
AFPROVAL }OES NOT RELIEVE THT PERSON, AND ITS ENCINEER, OF
ADEQUATELY DHSIGNINC AND CONSTRUCTINC THE FACILIT]TS ANI} ANY
SUCH APPROVAL IS NOT AN ASSUMPTION BY THE AUTHORITY (OR THE
AUTHORiTY'S ENGINEER) OF RSSPONSIBILITY OR LIABILITY FO]l' THE
ADEQUACY (OR INADTQUACY) OF SUCH PLANS AND SPTCIFICATIONS OI{ THE
FACILITIES CONSTRUCTED THEREBY, ALL OF SAME BEING EXPRESSLY
DISCLAIMED.

Section 5.08. Dail)z Amount. Thc Authoritv, the Authority Engineer, or the
Authority Operatcr may frcm time to time designate a maximun-r daily amount of
Surface Water (the "Maxi.mum Daily Amount") ta be taken by u Person and/or a
minimum daily amount of $urfaee Water ("Minimurn Daily Amount") tc be taken by a
Person. In such event, during any one day, no l?erson shall take lrom the Authority more
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than the &4aximum Daily Amount ni:r less than the Minimurn Daily Amount. The
Authority may {ram time to time increase or decrease a Ferson's Maximum Daily
Anrcunt andf or Minimum Daily Amount, as determined necessary by the Authcrity, the
Authcrity Engine*r or the Authoritiz Operator. lf in vioiation s){ this Rate Order, and in
addition to all other remedies available to the Authority (including, without lir:rilation,
those set fclrth in this Rate Order), a Person takes more than its Maxirxum Daily Amount
or less than its Minimu:x Daity Ami;unt in any one day, the Person shall be responsible
for payment for any damages suffered by the Authority and payment for any rharges
incurred }:y the Authrrity related theretr: (including, withcut limitation, any charges or
fees charged to the Authority b;, Houston *r the HGSD).

Seclion 5.09 Quantity or Fressure of Wpter. Notwithstanding any provision cf
this Rate Order or act af the Authority, the Authorify does not and will not guarantee to
any Person a speci{ic quantlty or prcssure of water for any purpose whatscever. In no
case shall the Authority be liable {or the failure or refusal to {urnish water or any
particular arxount or prcssure of water.

Sectir:;n 5.10" Interruptions in Service" The Authority shall use reasonable efforts
to deliver to any Person wi:h whom the Authority has entered into a written water supply
commitment agreement a constant and uninterrupted supply of Surface Water in the
amount prcvided in such agreement. Notwithstanding any pr<;visian oi this Rate Order
or any applicable agreement entered into by the Authority, the Authority may interrupt,
reduce or cease deliveries of Surface Water to any Perscn i{ such interruption or reduction
is necessary: (i) due tc iimitatians in the Authority System or Xoustcn's water syster:-l;

{ii) in case r:f emergencies or breakdowns in the Authority System or Houston's water
system; or (iit {or equipment installation, repairs, modifications, replacernents,
inspections, or maintenance on the Aulhority $ysten-r or H<;uston's water system. In
addition, the Authorif may interrupt, reduce or cease deliveries o{ Sur{ace Water if such
interruption or reduction is necessary {or purposes of the Authority's CRP" The
Authority shall have no liability to any Person for any damages caused by any
inlerruption in service or anlr failure (partial or total) to deliver Surface $/ater.

Section 5.11. Maintenance o{ Groundwater We11s. In order ta have an alternative
water supply source in the event that the Authority's water service is interrupted or
ceases for any reason, Persons that receive Surface Water are strongly encouraged by the
Authority to at all times: {i) malntain their groundwater Well(s) and other groundwater
{acilities; and (ii) maintain water line interconnect(s) with other political subdivisicr-r(s)
of this State that have {unctioning groundwater Well facilities"

Sectign 5.12. Early Con),ersinn. To the extent that a Ferson desires to purchase
Sur{ace Water for any reason in advance c{ the date that the Authority intends to provide
Surface Water tq: such Person, such Persiln may submit a written request for Surfacs
Water to lhe Authorit,rr, which request will be evaluated by the Autharity, in its sole
discretian, on economi.c feasibiiity, CRil cost, and other factors; and the Authority will

-14-



delermine, in its s*1e discretion, if such request can be satisfied, in what amount, and
according tr: what time frame and tercrs.

Sectian 5.13. Complia$ce with CRf. Pursuant lr: th* Act, the Authority is
authorizeci to deveiop, prepare, revise, adopt, implement, en{orce, marage or participale
in lhe CRP. The GRP may specify the measures to be taken to reduce groundwater
withdrawals and the dates and exteni to which Persons shall reduce *r terminate
withdrawal of groundwater and instead receive water from alternative sollrces. The
Authorily, the Authorily's Engineer andf rtr the Authority's Operatr:r shall manage and
enfarce the CRP, including without limitation c<;ordination with the HC$D and FBSD,
mr:nitoring ccrnpliance with the GRP, and enlcrcing the terms of the CRl?. A11 Persons
shall comply with the terms of the GRP and all other Authority orders and requirements
(inc1ur"liag, without limitalion, those from thr: Authority Ingineer or the Authority
Operatcr) for the reduciion of groundwater usage and th* usr: or non*use of Surface
Water" The Authority, the Authcrity Engineer and/r:r the Authority Operator may from
lime tc; time issue groundwater reduction requirements ar Surface $/ater usage or non-
usag€ requirements to Persons in order to: {a) comply with or exceed HCSD or FBSD
groundwater reduction requirements; (b) satis{y the terms *f the GRP; andf c:r (c) a}locate
Surface Water among Perscns, including requiring Persons from tirxe to tirne to take
more cr less Surface Water frorn the Authority in amounts determined by the Authority.
The Authority and/or the Authority Engineer may fram time to time add or remove
Persnns (and their We11s) from the CRtr.

Section 5.14 Iar The Authority, and not
the Perscn within the Authority's CRP, shall recei:,'e and be entitled to any early-
conversion or ovsr-ccnversion credits issued by the HCSD related lq: Sur{ace Water or
any water other than groundwater {including untreated sur{ace water, rain or
stormwater, or ef{luenl reuse) consumed or utilized by any Person within the Aulhority's
CRl?. No Person within the Authority's CRP shall obtain (or attempt to obtain) lor such
P*rson's cran bene{it or the benefit of anyane other than the Authority or se1l (or attempt
to se11), any such early-conversion or over*conversion credits. If requested by the
Authoritl,, Persons within the Authority's GRP sha1l cooperate with the Autharity
(including, without lirnitaticn, by amending their HCSI) or FBSD well permits) in order
lo enable the Authority to receive such early-conversion or over-conversion credits.

Section 5.15. Inadecuate Grcundwater Facilities. Districts or users lhat need or
desire Surface Water because they do not have adequate groundwater facilities (or {or
any other reason) may request a water supply io**it*ent agreement {rcm the
Authority. At the Authority's discretion, the Authorily r*ay, according to terms and
conditions acceptable to the Authority, enter into such an agreemenl.

Sectian 5.15. Water Conservation Prcgram. All Persans receiving Surface Water
from the Authority shal1, prior to receiving Surface Water from the Authority, appre;ve
and implement a water conservation plan and rneasures, as required by the Texas
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Cor:rmission on Envircnmentai Quality pursuant to 30 Texas Adrninistrative C*de S 288.
If such Person intends to resell the Surface $/ater to a wholesale customer o{ such Persr:n,
then the P*rson sha1l require its wholcsaie custe;rner to also implement water
conservaticn measures pursuant to 30 Texas Adr:-linistrative Code S 288.

Sectian 5.17. C liance tlf on' a In order to protect the
Authority's water syslem, each Person's water system that is receiving Surface Water
from the Authority, sha1l be constructed and cperated to comply with the rules
promulgated by the Texas Commission on Environmental Quality, or any successor
agency, and the policy requirements o{ the City o{ Houston regarding back{k:w
preventicn and cross connections. Shauld a condition in:rialation r:f these requirements
'be discovered, such Person shall pr*mptly cure same. II deterrxined necessary by the
Authority or iI the Person fails to promptly cure same, lhe Authrsrity, in addition t* all
cther reraedies available to it (including, withcut limitatian, those provided in this Rate
Order), malr cure sa ne, at the ccst and expense of the Persan. The Authority may conduct
inspecticns {rc::l time to time to determine that no conditions exist in such Person's water
system and in connecticns tr: the Person's customers' premises which wculd clr r:right
adversely affect the AuthoriQr Systern.

Section 5.18. Termina tion {or Failure ta Pay and Reconnection of Service. The
Authority ll:iay, in its discretiory disconnect service {ar fai}ure tn pay all charges,
including penalties and interest, by the 50lh day after the due date; provided, however,
that prior to disccnnecting services, the Authority shall send written notice by United
States {irst class mail tr: the Person at the appr<lpriate address and provide the Ferson
with an cpportunity to contest, explain or correct the charges, services, or disconnection,
at a meeting of the Board of Directors of the Authority. The written notice shall inJorm
the Person of the arxounl of the delinquent payment, the date servire will be disconnected
or additional service withheld if payment is not made, the date, tir:re and place of the next
scheduled meeting of the Board of Directors, and o{ the opportunity to contest, explain
or correct the charges, services, or disconnection, bv presenting in person or in writing
such rnatter to the Board of Directors at the next scheduled meeting as shown on the
n*tice. The date specified for disconnection sha11 be ten (10) days after the date of the
next scheduled meeting cf the Board of Directors as shown in the nctice and the date for
withholding additional service shall be ten {10) days after the date of that Board rneeting.
The notice sha11 be deposited, postpaid,irza past office or of{icial depository under lhe
care and custody of the United States Postal $ervice at least ten (10) days prior to the date
of the scheduled rneeting o{ the Board of Directors. A written statement by the
Authority's operator that the notice was so mailed and a certificate of mailing by the
United States Pr:sta1 Service shall be prin"la {acie evidence of deiiver;r cf sarne. If the
Person appears before the Soard in pers*n r:r in writing, the Board s1:a11 hear and ccnsider
the matter and inJorm the Person of the Board's determination by sending written notice
by lJnited States {irst class mail to the Person at the appropriate address. If service ta a
Person is disconnected {or nonpayment of a delinquent bill or far any cause 1egally
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ai:lhcrized, a reconnection fee of $500 shall be paid pricr lo service being restored-
Reductions in the delivery of Surface Water lhat the Authority implements in connectic:l
with its allccation r:{ water pursuant to its GRP are nol considered a termination tr'l a
Person {cr failure to pay under this Section and, accordingly, the provisions oI this Section
shall not apply to such reductions.

$ection 5.19. Authoritv Reimbursemeret to a Converted Custarner. ln lieu o{ the
Authority designing or installing the Water Line Segment or the Chloramine Syster:r
(both defined belcw), the Authority has determined to require Persons that will beccme
Con:rerted Cuslomers ta design and install the Water Line $egment and the Chloramine
System and la ailow certain o{ the related casls incurred by Converted Customers to b*
*ligible for potential reimbursement {rcrn the Authilrity, as provided in this Section"
Nothing in this Sectian sha11 be construed as limiting the Authcrity's right tc require a
Person, at the Person's sole cost, to: {i) convert to Sur{ace Water, or (ii) install the Water
Line Segment cr the Chlorar::ine System. Unless agreed to otherwise in writing }:y fl-re
Board, the Ccnverted Custamer, and nct the Authority, shal1o1 rn, maintain, operale, and
repair {and be responsible to obtain any appropriate insurance for} the Water Line
Segment and Chloramine System and also the Converted Customer's water plant
buildings, tanks, and water 1{e11s.

(a) If a written request {or reimbursemenl is made }:y a Converted Customer to the
Authr:rity as set forth in this Sectir:n, then such Canverted Customer may be eligible for
Authority reimbursement of ccnstruction and engineering ccsts for the V/ater Line
Segment and the Chloramine System as follows:

(i) The Converted Custamer may be eligible for reimbursement of the
actual and reasonable construction and engineering costs incurred by
the Converted Custorrer ti: ccnstmct a segment of water line ("Water
Line Segment") from the Authority's water meter/vault facilities t<:

such Customer'$ ground stclrage tank facilities {cr cther water plant
{acilities). A Converted Customer shall not be eligible lor this
reimbursement if the Converted Customer Iails to execute a Realty
Interest Documenl in favor o{ the Authcrity in a forrn and at the time
required by the Authority, and at n* expense to the Authority. The
Authority may r€quire that such Realty Interest Document, among
cther things, allow the Authority the right to: (i) insta11, or?nr cperate
ancl maintain water line and/or r:reter facilities and related
appurtenallces, and (iii install, own, aperate and maintain sensor
equipment on such Customer's ground storage tank facilities (or other
water piant facilities) and electrical and cantrol connectians by conduit
pipc (or other rneans) connecting such sensor equipment tc the
Authority's System. Na costs for repair, rnaintenance, operaticn,
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{ii}

(iii)

upgrade or replacerrr€nt CIf the Water Line Segmenl shall be eligible fcr
reimbursement {rcm the Authoritv,

The Cr:nverted Customer :xay be eligil:ie {cr reimbursement of the
actual and reasonable e*nstruction and engineering costs incurred by
the Convertcd Cust$mer lo convert its water treatr:-lent system frcm a
chlarine disinJection system to a chloramine disinfection syslern

{"Chlcrarnine Systern"). No costs for repair, maintenance, operation,
upgrade or replacement of a Chlcrarnine Syste*r shail be eligible for
rsimbursement Irom the Autharily. Notwithstanding any provision of
this Rate Order, unless apprcved in writing by the Authority Engineer
and the Boarrl, the Authcrity shall not reimburse m$rc than the
Maxirnum Ch1<.:ra:nine Construction Reimbursemenl {or Chlorarxine
$yster:r construction costs for each water piant of the Converted
Custcmer.

Each year slarting in 2*11, the Authority (or Authority Ingin*er) will
deterrnlne the amaunt that the Construction lndex has increased or
decreased during the prior calendar year and will adjust the Maximum
Chloramine Construction Reimbursement accordingly {or that
calendar year. The adjusted {igure shall apply ta all Chlorar:nine
System cr:nstruction projects that have a Winning Bid Date during that
calendar year" {For example, if for }anuary 2011, the Conslruction Index
is 5,442.4\, which would reflect a Zoh tncrease in the Baseiine, then the
Maximum Chloramine Construction Reimbursr:ment will be adjusted
to $193,800 on projects that have a Winning Bid during 2011.; and if
thereafter {or January 2A12, the Constructir:n Index is 5,389.06, which
would reflect a 1% increase in the Baseline, then the Maximurn
Chlcramine Construction Reimbursement will be adjusted ta $191,900
on projects that have a Winning Bid Date during 7A12.> ln na event will
the adjustment to the Maximurr Chlorarnlne Construction
Reimbursement provided {cr in this paragraph cause the Maximum
Chloramine Constructicn Reimbursement to be less than $190,0fiS.
(The adjustrnent to the Maximum Chl<;ramine Construction
Reimbursernent provided for in this paragraph is defined herein as the
"Construction Index Adjustment.")

The purpose of the reimbursernent pravided for in thls Section is
intended to reimburse f*r certain costs associated with modifying a
pre-existing water p1ant. Accordingly, unless approved in writing by
the Authcrity, no Person will be eligible {or reimbursement o{ a
Chloramine Systen-l or Water Line Segment *n any new waler plants
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constructed within ihe Three Year Time-lleriod or constructed after the
Surface Water .A,vailability Date"

{b} Actual and reasonable engineering costs will be eligible {or reirnbursement in
an amount not to exceed 25% af the actual and reasonable coxstruction costs that are
eligible and approved by the Authcrity far reimbursement under this S*ction; provided,
however, such engineering costs shall not exceed $120,000 for each water plant of the
Converted Customer unless the Board, in its discretir:nr approves an amount greater than
$120,00*.

(.) Any reimbursement pursuant to this Sectir:n shail be subject to approval by
the Authority's Xngineer; and any such reimburserxent shail be made in accordance with
standards approved by the Authr:rity's Engineer and the Board, which standards $lay
change from time to time. Frior to car"npl*tiix of design (and commencelrlent af
conslruction) of the Water Line Segment and Chlorarxine Syste:n, the Person to be
converted to $ur{ace Water shall subrnit plans and speci{icaticns tc the Authority's
Engineer for review and approval. ANY SUCH APPROVAL XIES NOT RILIEVE THE
PERSON, AND lTS ENCINEXR, OF ADEQUATELY DESIGNING AND
CONSTRUCTING THE FAC]LI?IES AND ANY SUCH APPROVAL 15 NOT AN
ASSUMPTION BY TI{E AUTHORITY (OR THE AUTHORITY',S ENCINEER) Or
RESrONSlBrLlTy OR LrABrLrTy FOR THE ADEQUACY (OR TNADEQUAC! Or
SUCH PLANS AND STTCIFICATTONS OR THE FACILITIES CCNSTRUCTED
THEREBY, ALL OF SAMX BEING EXPRESSLY DISCLAIMED.

(d) Construction of the Waler Line Segmenl and the Chloramine System shali be
done pursuant to the competitive biclding requirem*:rls of Chapter 4g,TexasWater Code,
or, if applicabie, the Commission emergency approyai of negotiated contracts under
Section 49.274, Texas Vy'ater Code. In lhe event the Water Line Segment and Chlorarnine
Syslem are constructed pursuant tc a conkact negotiated under sairl Secliorr 49.274
(instead of a contract that was competitively bid pursuant to said Chapter 49), the Bclard
:nay disapprove any amount of reimbursement sought by the Converted Customer i{ the
tsoard determines lhat the reimbursement exceeds the cosls lhat would have been
incurred had the conlract been competitively bid.

(") Unless otherwise agreed to in writing by the Authority, lhe potential
reimbursement eligibility set {r:rth in this Section shall not be available until and after a
Person becomes a Converted Custon-rer. Accordingllr, for example and without
limitatian, a Ferson that is not directly corrnected lo the Authority's System br.rt that
receives water through a water interconnect with a Converted Customer shall not be
eligible fr:r the potential reirrbursement described in this Section until and after such
Person becomes a Converted Custorner. in addition to and without limiting the other
pravisions of this Section, and in addition to any i:ther remedies available to the
Authority, some or all of the potential reimbr"rrsement eligibte to a Converted Custor"ner
under this Secticn rnay be reduced or eliminated by the Board: (i) if the Converted
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Customer fails tc install the Water Line Segment and Chloramine Syste::"t anrl commence
receiving Surlace Water by the date ttr'rat the Authcrily is able to deliver Sur{ace lAdater;
cr (ii) iI the Ccnverted Customer fails tr: submit a written request for reimbursement
{with adequate supporting documentation) to the Authority within 18t} days after the
Person becomes a Ccnverted Customer. No interest cr interest expenses shall be
included in any pctential reimbursement eligible under this Secticn.

(f) Any and all reimbursemenl pursuant tr: lhis $ection shall be subject to Board
approval, which approval may be granted or dexieci based on the Board's sole rliscretion.
In addition, the Authority r:ray deny reimbursement {or facilities, rdork, or services that
the Authority or the Authority Engineer determines to be: (i) unnecessary for a Person's
receipt of Surface Water; cr {ii} exc*ssive in scope or price. The Authority may require a
Person to execute a receipt and release in a form acceptable to the Authorily priar to
receiving any reimbursernent under this Secti*n.

Section 5.20. Clainrs f*r Lr:s! Water. Unless otherwise agreed to in writing by thc
Autharity, the Authcrily will not consider a claim from a Ccnverted Customer for
reimbursement of water that the Csnverted Customer alleges was lost due 1r: the fault or
negligence o{ the Authority or the mal{unction of Authority facilities unless the
Converted Customer submits such claim in writing tc the Authority within 90 days after
lhe occurrence o{ the event giving rise to the claim. 1{ subrnitted within such 90 day
period, the Authority will consider such claim and determine whether to grant or deny
the claim based on factors determined appropriate by the Authority.

ARTICLE VI
COLLECTION OT'F'fiES

Section 5.01 Late Penaities and Interest. Payments o{ any fees, charges or rates
received bv the Authority after the due date wiil be subject to a late penalty af 5% of the
{ees, charges, $r rates due, and such 5% penalty s}rall be due to the Authority on the first
day such fees, charges, or rates are late. An additional 5% penalty (for a tolal penalty of
ffi%) shall be imposed if the payment is more than 30 days iate, and such additional 5%
penalty sha1l be due to the Autharity on the 31't day such fees, charg€s, or rates are late.
Additionally, overdue amounts (inclucling late penalties) shall accrue interest, from the
day after the due date until the day the overdue arnount is paid to the Authority, at art
annual inlerest rate ("Interest Rate") that is calculated in accordance with the following
formula. Starting with 2009 and continuing each year there a{ter, ef{ective on Septernber
1't of each calendar year (the "Current Calendar Year"), the Interest Rate shall
automatically reset to the lesser of: (1) one percent plqs the prime rate as published in the
V/a11 Street journal on the first day ol July o{ the Current Calendar Year that does not fall
on a Saturday or Sunday; or (2) one percent plus the prime rate as published in the Wal1
Street ]ournal on lhe first day of July of the year preceding the Current Calendar Year
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that does nct lall an a $alurda1, or Sunday. {For exampie, i{ said prime rate xrere 5% on
July 1, 20{18 and 7% an }uly 1, 2AA9, then on Septerxbe r 1,2AA9, the lnterest Rate would
have been 5% plus 7%, c>r 6% per annum. The prime rates reflected in the previous
sentence represent hypothetical rales, which may or may not be the actual prime rates as
published in the Wa1l Street ]curnal.)

Sectian 6.02 Collection Costs. If the Authcrity is required ta incur costs to collecl
an overdue account, all such costs, including crurt ccsts, reasonable attorney's fees, and
expenses, sha11 be paid by the delinquent Person, and the Authority shall be entitled t*
cnllect such ccsts in any suit far callecticn of a delinquent account.

Sectir:n 6..03. Expulsiqn {ro1lq SI{I. The Baard may exclude a Persc}n, or any
lerritcry ar ?Ve1l owned ar cnntrolied by a Person, {rom ths GRP {or Iailure to make a
complele *r tirnely payment to the Authority c{ {ees, user fees, rates, penalties, inlerest
or any other charges due to the Authority.

ARTICLE YlI
AUTHORITY KULES

Section 7.01. Self-Reporting Yiclatjons. Each Non-Exempt Welt owner and Surface
Water user sha1l be responsible Ior reading the rneter(s) to measur€ the arnount o{ water
pumped ircm each Non-Exempt Well and the amount of Surface Water received at lhe
end of each month and for accurately reporting, in the rnanner provided in this Rate
Order, such rxeasurements (even if the measurements show zero pumpage or zero
Surface Water usage) to the Authority on the form promulgated by the Authority on or
before the due date. Each Non-Ixempt Well olrner shal1 be responsible tc provide the
Water Usage Reports by the due date and to the appropriate party, as required by tlris
Rate Order. Each tr{ater Irrpcrter that obtains Imported Water to serve a1l or any pcrtion
o{ the property it serves shal1 be responsible to immediately notify the Autharity in
writing. Failure to rnake the measurements required by lhis paragraph, failure to
accuralely or timely report them to the Authority, failure to provide the Water Usage
Iteports ta the appropriate party by the due date, and failure to provide notice c{
lmpcrted Water sha11 be a violation ol the Authority's rules. If a Person reports higher
pumpage or higher Surface Yy'aler usage to the HGSD or FBSD than the Perscn reported
to the Authority, the Authority shall be entitled to find that such Person did not
accurately repo:t to the Authority and therefore violated the Aulhority's rules.

Secticn 7.02. Failure to with Each Non-
Exempt Well owner and Surface Water user is required to comply with the provisions o{
this Rate Order, including withcut lirnitation, allowing the Authority the light to: (1)
audit Well pumpage and Sur{ace Water usage; (2) read the 1 /e11 owner's meter and the
Surface ?/ater meter; (3) enter the Well owner's land to audit and"f rsr measure Well
pumpage and Sur{ace Water usage; (4) test and recalibrate, if necessary, the Well owner's
meter and the Surface Water meter. Faiiure o{ the Well owner to comply with such
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provisisfis, tlr any CIther provision o{ this ltate Order, shali be a violation of the
Auihority's rules.

$$fttqn 7.03. Calibralion of Meters. Each Non*Hxexrpt Well owner is responsible
for keeping its Well meter within the accuracy ra*ge *{ 97% * 1A3% o{ actual flow, as
required by lhis Rate Order. It shall be a vioiation of the Authority's ruies for any Well
owner who kncws cr shauld reasonably know thal its Well meter is outside such
accuracy range ta {aitr to promptly correct such meter and to correct any rep<;rts
previnusly made to the Authority o{ inaccurate data. It shal} be a viclatic;n of the
Authority's rules for any Fersix to fail lo perform andf or report meter accuracy testi.ng
as required by this Rate Order. It shall l:e a violation of the Authority's ruies far any
Person to modify or tamper with a water meter or a remote rneter reading devic* on a
Non-Exempt Well or a water meter or a remote meter reading device thal measures the
amcunt of Surface Water delivered bv the Authority, or related piping ar equipmenl, s{:
tlrat the measurement accuracy rst the rneter or the remote meter reading device is
impaired.

$eg!ig!_Z.A{. Payment Violations. Sach Pers*n shali be re;ponsible {or paying the
Authority the CRtr Fees, Surface Water !ees, Impcrted 1{ater Fees, anr-1 any other charges
(including, without limitation, any penalties and interesti due the Authority on or before
the due date. Failure to make such payment when due, regarciless of whether the
Authorily has made demand Ior payment, sha1l be a violation of the Authority's rules.

Secticn 7"$5. CRP. Each Person shall be responsibie to promptlv comply with the
GRP and ail directives and requirements issued by the Authority, the Authority Engineer
or the Authority Operatcr far the purposes of or related to the GRP, including, without
limitation, all requirements thal the Persan: (i) take (or refrain from taking) amount(s) of
Surface Water from time to tirxe required by the Authority; and {ii) install lhe Water Line
Segment and Chloramine System by the date the Authority is able tc deli:rer Su:face
$/ater to the Person. 1n additicn, no Perscn shal1 utilize the Shut-o{{ Yalve{s} to contral
the rate of flow of Surlace Water being deiivered by the Authority, as such Shut-off Valves
are intended only to be used in the event a waterline needs to be taken out of service.
Failure to comply with the provisicns o{ this Section shall be a violation of the Ar.rthority's
ruies.

Secliqn 7.Q6" Dail)r Amount. If the Autharity, Aulhority Engineer or Authority
Operatcr has designated a Maximum Daily Amount or Minimum Daily Amount far a
Perscn cann*:cled to the Authority System, then such Person shall be responsible to take
no more than its Maximum Daily Amount and no less than its Minimum Daily Amount
during any one day. Faiiure to sc comply shall be a vii:lation of the Authorit-v's ru1es.

Section 7.07. Right ol Entr)r. Each Person sha1tr be responsibie: (1) to tirnely
comply with the Section of this l{ate Order entitled "Right to Enter Land"; and (2) ta not
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prevent or hin<.1er the Authcrity's rights under the Sectian o{ this Rate Order entitled
"Right to lnter Land"" Failure to do so shall be a vl:iation <lf the Authority's ru1es.

$*ction 7.08. Authoritv Rules and Orders. All requiremenls set forth in this
Articl* YIi are arli:pte<l as rules of the Authority. Al1 requiremenls and rules set forth in
any part of this Rate Order shall be considered orders c{ the Authority.

ANTICLE VIII
CIYIL TJTNALTIXS AND MISCELLANEOUS

Section 8.01. Civil Penalt)'. A Pcrson is subject to a civil penalty of up to $5,000 for
each violation or each day of a conlinuing violation if the Person: (i) vialates any
provision of this Rate Order, the CRP, any ruies contained in either o{ same, or atty ather
crder or rule of the Authority, {ii) makes unauthorized use cf Authr:rity services cr
facilities, or (iii) causes damag* to Authority lacilities by using such facilities in a ffianner
or for a purpose contrary tr: the purpose for which such {acilities were designerl. The
Board may sel the penalty based on (a11 as deterrnined by the Board): {i) the severity o{
the offense; (ii) whether such violation was willful, knowing, reckless or inadvertent; (iii)
the histcry r:{ canduct by such Persr:n; (iv) the damages sustained by the Authority; (v)
the risk or damage to the GRP; and (vi) any cther factcrs determined appropriate by the
3oard. Thc Authority may bring an action to reccver the penalty in a district court in the
county where the violation occurred. The penalty shall tre paid tc the Authority.

Section 8.02" Termination for Rate Order or GR? Viqla$qns. Aoy Person who
violates any provision of this Rate Order or the CRp, in addition to being subject to the
penalties described in this Rate Order and any other remedies available ta the Authority,
shall be subject to having service terminated. Provided, however, prior to discr:nnecting
service for violations that dc nat constitute ahazard to health or safety cr endanger the
integrity of the Authority's sysfem or adversely af{ect the Authority's CRp, the Authority
shall give written notice b3, first class mail or otherwise, to such Person sf the pending
disconnectiory and shali give such Person the opportunity to conlest, explain cr correct
the violation at a meeting of the Board o{ Directors of the Authority. The provisions of
the preceding sentence da not apply to reductions in delivery of Surface Water that the
Authority implements in connectir:n with its allocation of water pursuant tc its GRp.

Section 8.03. Injunction. The Authority may bring an action for injunctive relicf
in a district ccurt in the county where a violation a{ an authcrity rule or order occurs or
is threatened t* occur. The Authority may bring an acticn for a civitr penaity and
injunctive relief in the same proceeding

Section 8.04. Bight to Enter Land" ln addition to any other rights that the Authority
may have (by easement or otherwise), the Authority and its representatives shal1 have
the authority to enter upon any public prcperty {including, without limitation, prcp€rty
owned by a District) or private prcperty within the Authority's boundaries or prcperty
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adjac*nt tc any prcperly owned by the Authority {and enter npon any property awned
by a District included in the Authority's GRP by contraet) at any reascnable time in order
ta: (L) inspect, repair, install, test, maintain cr operate any Ar:thority facilities or meters
cn 1t/e11s; {2} test or monitor the Surface Water delivered by the Authority; (3) audit Well
pumpage or Surfaee Water measurements submitted by a llerscn to the Authority; {4}
rrteasure Well pumpage or Surface Water usag€; {5} inspect and investigate conditicns
reiating lo the quality o{ waler in the State o{ Texas; atsdf or (6) lnvestigate compliance
with any Authority rule, regulation, pe:mit nr order. If requested by the Authority or
Autharity Operator, a Person shall immediateiy cooperate with the Authority or
Authcrity Operator to al1aw lhe Authari.ty cr Authority Operator to enter such site{s} fr:r
any of such purposes" Authr:rit;r representatives entering private property pursuant ta
lhis Section sha11 observe the *stablishment's rules and regulations r*ncerning sa{ety,
internal security, and fire protecticn and shatr1 notify any occupanl cr management of
their presence and sha11 exhibit proper creclentials.

Section 8.05 Reduetion Plan tion A ts. Any Ferson
that is a rtember or participant o{ the Authority's CRP through a written contract with
the Authcrity shall be subject to all o{ the term$, provisions, ruies, requirements, and
penalties l'lf this Rate Order and all other r:rders, resc;lutions and requirements of the
Autharity, lo lhe extent they are not inconsistent with the terms and provisions of such
written contracl.

Seclion 8.06 Pfior Resoiutions Establishing Crcunrlwater Reduction Plan Fees
and Rate Orders. The Authori ty retains a1i of its rights and remedies under ail pricr
Authorily Resolutions Establishing Grcundwater Reduction Plan Fee, as amended, and
ail prior Authority rate orders, as amended.

Section 8.07. Amendprents lo Rate Order and GRP. As determincd ncccssar-1, by
the Authority, the Authr:rity resen/e$ the righl to modify from time lo tfu:re: {1) the rates,
charges and {ees contained in this Rate Orde r; {2} any other terms and provisi*ns af this
Rate Order; and (3) its CRI:.

Secti*n 8.08. Authr:rity llesignee The Auth<;rity hereby designates the Board
?resident, Board Yice President, Board Assistant Ylce President, the Authority Engineer
and/or the Authcrity Operator tc exercise the Authority's powers under its GRP and this
Rate Crder"

Section 8"09. Refusal to Add Persons ta CRP. The Bcard, at its discretion, may
re{use to add Fersons (and their Wells) to the CRI3, including, without limitation, at\y
Persan seeking t* be re-admitted tc the CRP whc was previously in the GRP.

Secticn 8..[0. ]'1o*Waiver. The {ai}ure of the Authority to insist, in any one or more
instances, upon a Person's perforrnance of any of the terms, requiremenls or conditicns
of this Rate Order shall nct be construed as a waiver or relinquishment of the future
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per{ormanc<: of any such lerm, requirement or condition by that ?erson or any other
Ferson.

Section 8.11 I ig . Pursuant tr: Section 4.A3tt3 of the Act, fees and user fees
impcsed b3r the Authority under 4.03{b} af the Act, and any related penaities, interest,
ccllection expenses, and reascnable attorney's fees incurred by the Authority are a first
and prior lien against the Well ta which the fees or user fees apply. The Authority may
enforce said lien in any manner provided by the Act or other 1aw"

JHXTCUTTON pACE FOLLOWSI

1<



ADOPTED AND EFFECTIVE THIS 14th DAY OF NOVEMBER, 2018

WEST HARRIS COUNTY REGIONAL WATER
AUTHORITY

President, Board of Directors

ATTEST:

, Board of Directors

750582_Amended Rate Order



EXI"IIBIT A
WTST HANS.IS COUNTY RTCIONAL WATER AUTHORITY

Pumpage/Surface Water and Billing Form

Name of Well Orvner or ltecipienl olSurlbce Water:
klcntil1,: Well # l: _____, Well #2: _; Well #3: _ : Well #,1
lrlenlily: Meter # l: : Meter #2 Meter #3: __. Me ter #4

Check the u/ti,'h this is be

Sallons Wuter Bi Period

Gallons Water Reteived Period

I declar* ihat the ahove information is true and corect to the best of my knawledse and belief.

Ilated

Namr Title:
1f yorr pa3'rnent is rsceived la1e, the Authority will send you an invr-rice lcr th* late penalties and interest set ftlrth in the
Authcrily's Amended llate Order. Make check payable to: West Harris Ccunty R"egional Warer Authority; c/o Mary Jarmon;
h'lyrtle Cruz. lnc., 3401 l,ouisiana Street, Suile 400" Houston. Texas 77002-9552. {Rstcs e.{ecti:r-!/1/2019)

llv

llilling lle riod Rate Due Date

u January 1-3t,20 $2.95 pumpaeel $3.35 suriiree March 15. 20
I Fe bruary t-28129.2() $2.95 pumpagel $3.35 surface April 15. 20
T March l-3 l.20 $2.95 pumpage/ $3.35 surtuce May 15, 20
il April l-3*.20 $2.95 pumpase/ $3.35 surface .lune 15, 20
u Mav l-3 1" 20 $2.95 pumpage/ $3.35 surl'ace luly I 5, 20
tr June l-30" 2{} $2.95 pumpaeel $3.35 surface Aueust I 5. 20
n lulv t-3l- 2{) $2.95 pumpasel 53.15 surface Seplember 15.20
I Augusl 1-31.20 $2.95 pumlasel 53.35 surface Oclober 15, 20
x September l-30,20 $2.95 pumpagel $3.35 suri'ace November 15.20
u October l-3 l^ 20 $2.95 pumpaqel $3.3J surface December 15. 20
l November l-30,20 $2.95 pumpare/ $3.35 surface January 1J,2*
il I)e cember I -3 1. 20 $2.95 pumpagel $3.35 surface Februarv 15- 2{)

Start Mctcr Reading End Meter Readine Tolal
Well #1

Well #2
Well #3
Well #4

r lrr additioral wells, attach a second reporling form ald put total liom all rvells below
Al.l,

Start Meter Reading Entl Meter Readils Total
Met*r # 1

Melrr #2

Meter #3

Meter #4

For additional meters, attach a second reporting farm and put tctal firom all melers belorv
ALt-

I Enter total gallols of water pumped
2 Divide by 1.000
3 Total pumpaee fbe due (multiply line 2 x 2.?5)
4 Ilnter lotal gallons of surf'ace waler received
5 Divide by 1,000
6 Total surlace water lie due {multipl3; lire 5 x 3.35)
7 LISS APPL]CA3LE CREDIT }UE FROM CAPI]'AL C]ONTI].{3UT1ON OR

ACRI]i]MENT TOR ALTERNATIVE WATIR SUPPLY USE
8 'fotal riue (add lines 3, 6, and 7 )


	Facility Name: West Harris County RWA
	WCPYear: 2019
	Fiveyear: 2024
	Tenyear: 2029
	TotalGPCD: 93
	BaseGPCD: 97
	FiveGPCD: 111
	TenGPCD: 124
	ResGPCD: 0
	BaseResGPCD2: 0
	FiveResidential GPCD2: 0
	TenResidential GPCD2: 0
	WaterLossGPCD: .91
	BaseWaterLossGPCD: 1
	FiveWaterLossGPCD: 5
	TenWaterLossGPCD: 6
	WaterLossPer: 1
	BaseWaterLossPer: 1
	FiveWaterLossPer: 5
	TenWaterLossPer: 5


